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CONSTITUTION OF GRIEVANCE REDRESSAL MECHANISM AS PER UGC REGULATION, 2012 

 

A Grievance Redressal mechanism for transparent and fair grievance redressal of the students or parents of the 

students is constituted on 15/10/2020 as per UGC Regulation, 2012 as under: The following committee is 

constituted to handle the student grievances related to examination & academic activities.  

 

Grievance Redressal Committee Details:  

Name Designation Contact No. Email ID Responsibility 

Dr. V. K. Srivastava Provost 7490025201 provost@spu.ac.in 
Chairperson / 
Convener  

Dr. Bharatbhai J. Shah Dean, Medical College 9426356124 dean.fmd@spu.ac.in Member 

Dr. D. J. Shah Principal, SPCE 9825207341 principal@spcevng.ac.in Member 

Shri Alok Kumar Singh Registrar 7490025202 registrar@spu.ac.in  Member 

Dr. Jayshree Dutta Principal, BBA 9825872106 ssbpibm@yahoo.co.in Nodal Person 

Online Grievance Redressal Mechanism  www.spu.ac.in / online grievance Form 
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CONSTITUTION OF GRIEVANCE REDRESSAL MECHANISM AS PER UGC REGULATION, 2012 

 

Grievance Redressal Squad (Ombudsman):  

Name Designation Contact No. Email ID 

Shri  Alok Kumar Singh Registrar 7490025202 registrar@spu.ac.in  

Dr. J. K. Patel Principal, NCP 9825565796 nootanpharmacy@yahoo.co.in 

Dr. Idrish I. Sandhi Dean, FCS 9924268336 dean.fcs@spu.ac.in 

Shri Shiva Subramanian Principal, NCN 7567659912 fn.ncn@spu.ac.in 

Dr. Chirag Patel Dean, FS 9375549740 dean.fs@spu.ac.in 
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