
 

 

Branch Name: MANAGEMENT (Public Administration) 

Program Code: MS201 

Course Name: E-Governance 

Course Code: 2MS2010465T 

Pre-requisite Course:    Digital Management, Government Schemes  

Course Objectives:  

1) Transforming Administrative Culture E-Governance and Good Governance 

2) Effective Implementation of E-Governance  

3) Initiative taken for promoting E-governance in Himachal Pradesh 

Teaching and Examination Scheme: 
Teaching Scheme  

(Hours per week) 
Evaluation Scheme (Marks) 

Lecture 

(L) 

Tutorial 

(T) 

Practical 

(P) 
Credit 

Theory (Marks) Practical (Marks) Total 

Mark

s 
University 

Assessment 

Continuous 

Assessment 

University 

Assessment 

Continuous 

Assessment 

4 - - 4 60 40 - - 100 

 
Subject Contents: 

Sr No. Topic 
Total 

Hours 

Weightage 

(%) 

1 
E-Governance-Concept significance & Scope, Pre-conditions for 

implementing e-governance 
10 20% 

2 

E-Governance in Government Departments/Institutions/Agencies; 

Transforming Administrative Culture E-Governance and Good 

Governance 

10 20% 

3 
E-learning, E-commerce, E-health  

Measures for Effective Implementation of E-Governance  

Challenges Measures for having effective e-governance  

10 20% 

4 
Initiative taken for promoting E-governance in Himachal Pradesh, 

Challenges of E-Governance in H.P. 
10 20% 

5 
Technology Management and Enterprise Architecture for E-

governance, Case studies in E-Government (G2C, G2B) 
08 20% 

Text Books: 

1. M.A. Shareefet. al., E-Government Service Maturity and Development: Cultural, Organisational and 

Technological Perspectives, 2012  

Reference Books: 

Sr.  No. Books 

1 Giorgio Petroni and Fanie Cloete, New Technologies in Public Administration, 2005  

2 Harekrishna Misra, Governance of Rural Information and Communication Technologies 

Opportunities and Challenges, 2009  

3 A.K. Baranwal, Electronic Information Management System and p-Government: A 

Paradigm Shift from E-Government, 2010  

4 M.A. Shareefet. al., E-Government Service Maturity and Development: Cultural, 

Organisational and Technological Perspectives, 2012  
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5 E.H. Klijn and Joop Koppenjan, Governance Networks in Public Sector, 2016  

 

List of Open-Source Software/learning website: 

1. “Management Concepts and Applications/Management” available on 

https://en.wikibooks.org/wiki/Management_Concepts_and_Applications/Management 

2. http://www.managementconcepts.com/ 

3. http://www.managementstudyguide.com/planning_function.htm 

LAB/Practical 

1. Students should be taken to Industrial Visit to understand management process  

2. Expert talk from Managers can be arranged for students to understand Manager’s role 

Course Learning Outcomes (CLO): On completion of this course, the students will be able to: 

CLO Description Bloom’s Taxonomy 

Level 

CLO1 To understand the basic concept of e-governance and its 

significance 

Remember, 

Understand  

CLO2 To understand the concept of e-governance in 

government departments/ institutes/ agencies 

Understand 

CLO3  To understand the administrative culture of e-governance Remember  

CLO4 Implementation of E-governance Apply, Analyse 

CLO5 Initiative taken for promoting E-governance  

 

Apply  

CLO6 Students will get knowledge about e- governance. so in 

future they can easily solve any issue regarding the same 

 Apply, Evaluate, 

Create 

Mapping of CLOs with POs & PSOs 

Course  Program Outcomes (POs) Program Specific 

Outcomes (PSOs) 

Learning 

Outcomes 

PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8 PSO1 PSO2 

CLO1  H    L              M 

CLO2  H            M    M   

CLO3    M    M            L 

CLO4    L H    M        H   

CLO5    M                M 

CLO6  M  M        M    H  H  M 

 

H: High, M: Medium, L: Low 
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